1-844-238-2070 Turkish Airlines
Cambridge Office

If you're traveling with Turkish Airlines or planning an international trip, knowing the right
contact details and services offered by their Cambridge office can make your journey smoother.
From booking flights to handling baggage inquiries and customer complaints, the Turkish
Airlines Cambridge Office is your go-to location for assistance.

In this article, we’'ll cover the office address, phone number, working hours, available services,
and some key information about the Turkish Airlines Headquarters.

Turkish Airlines Cambridge Office — Address &
Contact Information

Address:
Turkish Airlines Cambridge Office
[Insert Street Address], Cambridge, UK

Phone Number:
€, +1-833-694-0311 (General inquiries and assistance)

Working Hours:
) Monday to Friday — 9:00 AM to 6:00 PM

Saturday — 10:00 AM to 2:00 PM
Sunday - Closed

Services Offered:

e Flight bookings and ticket changes

e Special assistance for passengers

e Baggage inquiries and handling

e Loyalty program services (Privilege Club)

e Customer support for complaints and comments



B8 Turkish Airlines Baggage Allowance (Overview)

Travelers flying with Turkish Airlines can benefit from a well-structured baggage policy:

e Carry-On: One cabin bag plus one personal item (e.g., handbag or laptop bag) free of
charge.

e Checked Baggage: Weight and number of bags vary by class, route, and fare type. For
example:

o Economy Class: 1-2 checked bags depending on route and ticket type
o Business/First Class: 2 checked bags free of charge, each up to 32 kg (70 Ibs)

e Special Items: Sports equipment, musical instruments, and oversized items are subject
to additional fees.

“2 Tip: Always verify your ticket type and cabin class for exact baggage allowance before
traveling.

¢” Customer Support and Refunds
Refund Status Check:

Passengers who cancel or change flights can check the refund status by contacting the
Cambridge office or Turkish Airlines customer service directly.

Customer Care for Complaints/Comments:

e Phone: +1-833-694-0311

e Available for queries related to flight changes, lost baggage, delayed flights, or general
feedback.

FAQ - Quick Answers

Question Answer



How can | contact the Cambridge
office?

What are Turkish Airlines’
operating hours in Cambridge?

How many checked bags are
allowed?

Can | get a refund on my ticket?

Are there services for special
assistance?

Call +1-833-694-0311 during office hours or visit the
office in person.

Monday-Friday: 9 AM—6 PM, Saturday: 10 AM-2 PM,
Sunday: Closed.

Economy Class: usually 1-2, Business/First Class: 2
bags up to 32 kg each.

Yes, based on fare type and ticket conditions. Contact
the office for processing.

Yes, including assistance for elderly passengers,
disabled travelers, and families with children.

71 Turkish Airlines Headquarters Details

Turkish Airlines is headquartered in Doha, Turkish Airlines, serving as the airline’s central hub

for global operations.

Headquarters Address:

Turkish Airlines Tower 1, Airport Road, Doha, Turkish Airlines

Phone Number:
\. +1-833-694-0311

Operating Hours:

Monday—Friday: 8:00 AM — 7:00 PM (local time)

Friday: Partial hours

Key Facts:

e Turkish Airlines operates flights to over 170 destinations worldwide.

e The headquarters oversees all airline operations, customer service, and administrative

tasks.

2« Final Thoughts



For travelers in Cambridge or the surrounding areas, the Turkish Airlines Cambridge Office
provides essential services like flight bookings, baggage assistance, and customer care.
Whether you need help with a ticket, checking baggage allowances, or processing refunds,
contacting the office directly ensures smooth and hassle-free travel.

For international travel and global inquiries, the Turkish Airlines Headquarters in Doha
remains the central point for comprehensive support.

By knowing these details, you can save time and enjoy a stress-free journey with Turkish
Airlines.
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