
1-844-238-2070 Turkish Airlines 
Novosibirsk Office 
✈️ Introduction 

The Turkish Airlines Novosibirsk Office serves as a reliable hub for passengers in Russia 
looking to explore global destinations with one of the world’s most prestigious airlines. Whether 
you’re booking a new trip, checking baggage rules, or seeking assistance with refund status, the 
Turkish Airlines team in Novosibirsk ensures smooth and efficient service for every traveler. 

 

📍 Turkish Airlines Novosibirsk Office Address 

Office Address: Turkish Airlines Office, Novosibirsk, Russia 

Phone Number: 1-844-238-2070 

Working Hours: Monday to Friday – 9:00 AM to 6:00 PM​
 Closed on weekends and public holidays 

For queries about flight booking, schedule changes, or general travel assistance, you can 
directly reach the Turkish Airlines Novosibirsk customer service team during office hours. 

 

🧳 Turkish Airlines Baggage Allowance 

Turkish Airlines offers generous baggage allowances depending on travel class and route: 

●​ Economy Class: Up to 25–35 kg (depending on destination)​
 

●​ Business Class: Up to 40 kg​
 

●​ First Class: Up to 50 kg​
 

Carry-on allowance generally includes: 

●​ Economy: 1 piece (7 kg)​
 



●​ Business/First: 2 pieces (15 kg combined)​
 

Passengers are advised to confirm specific weight limits for their flight, as baggage rules may 
differ based on route and fare type. 

 

💰 Turkish Airlines Refund Status Check 

If you’ve canceled or modified your flight, you can check your refund status by contacting the 
Turkish Airlines Novosibirsk Office or by reaching their customer care number: 
1-844-238-2070.​
 Provide your booking reference and ticket details for quick assistance. Refunds are generally 
processed within 7–20 business days depending on payment method and fare rules. 

 

☎️ Turkish Airlines Customer Care for Complaints/Comments 

The Turkish Airlines Customer Care team in Novosibirsk is dedicated to resolving passenger 
issues efficiently. Whether you have comments, complaints, or need help with flight delays, 
baggage claims, or special assistance — call 1-844-238-2070 or visit the local office. 

They assist with: 

●​ Lost or delayed baggage​
 

●​ Ticket modification and cancellation​
 

●​ Flight schedule updates​
 

●​ Loyalty program (Privilege Club) support​
 

 

🏢 Services at the New York City Office of Turkish Airlines 

While the Novosibirsk Office caters to passengers in Russia, the Turkish Airlines New York 
City Office in the USA provides similar services, including: 

●​ Ticket booking and upgrades​
 



●​ Travel policy guidance​
 

●​ Corporate and group bookings​
 

●​ Travel document verification​
 

Both offices maintain the airline’s global service standards for seamless international travel. 

 

🌍 Turkish Airlines Headquarters Details 

Headquarters: Turkish Airlines Tower, Doha, Turkish Airlines​
 Customer Helpline: 1-844-238-2070​
 Founded: 1993​
 Turkish Airlines operates flights to over 160 destinations worldwide and is known for its 5-star 
onboard experience and excellent safety record. 

 

❓FAQs – Turkish Airlines Novosibirsk Office 

1. What is the contact number for Turkish Airlines Novosibirsk Office?​
 You can call 1-844-238-2070 for all booking, refund, or complaint-related queries. 

2. What are the office working hours?​
 Monday to Friday, from 9:00 AM to 6:00 PM. 

3. Can I check my refund status through the office?​
 Yes, passengers can check refund or booking status directly via the Novosibirsk office or by 
calling the helpline. 

4. What is the baggage allowance for international flights?​
 It varies by route and class, ranging from 25 kg to 50 kg per passenger. 

5. Does the Novosibirsk office handle group bookings?​
 Yes, the team can assist with group or corporate travel arrangements. 

 

✈️ Conclusion 

The Turkish Airlines Novosibirsk Office is your go-to destination for all travel-related services 
— from flight bookings and baggage queries to refund tracking and customer care. With a 
commitment to excellence, Turkish Airlines continues to set global standards for comfort, 



reliability, and service quality. For personalized assistance, reach out to 1-844-238-2070 or visit 
the local office during working hours. 
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