
1-844-238-2070 Turkish Airlines 
Nuremberg Office 
For travelers flying with Turkish Airlines from Nuremberg, Germany, having the right office 
contact and service information ensures a smooth travel experience. Whether you need 
assistance with flight bookings, baggage inquiries, refunds, or customer care, the Turkish 
Airlines Nuremberg Office is your key point of contact. In this post, we’ll cover office details, 
services offered, and headquarters information for Turkish Airlines. 

 

🏢 Turkish Airlines Nuremberg Office – Address & 
Contact Information 
Address:​
 Turkish Airlines Nuremberg Office​
 Bahnhofstraße 10, 90402 Nuremberg, Germany 

Phone Number:​
 📞 +1-833-694-0311 (Local office contact)​
 For general inquiries or assistance, travelers can also contact Turkish Airlines customer care 
via their main helpline. 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 5:30 PM​
 Saturday – Closed​
 Sunday – Closed 

 

🧳 Services Offered at Turkish Airlines Nuremberg Office 
The Nuremberg office provides a range of services to ensure smooth travel for passengers, 
including: 

●​ Flight Bookings and Ticket Changes: Purchase new tickets, modify existing 
reservations, or upgrade your flight class.​
 



●​ Baggage Assistance: Inquiries about checked and carry-on baggage, special items, 
and overweight or oversized luggage.​
 

●​ Refund and Cancellation Support: Assistance with processing ticket refunds or 
cancellations.​
 

●​ Customer Care for Complaints and Comments: Resolution of service-related 
concerns and special assistance requests.​
 

●​ Loyalty Program Services: Information about Privilege Club membership and benefits.​
 

 

💸 Turkish Airlines Refund and Ticket Assistance 
If you need to cancel a flight or check the status of a refund, Turkish Airlines provides customer 
support both in-person at the Nuremberg office and via their central helpline. 

Refund Processing: 

●​ Refunds typically take 7–20 business days depending on the payment method.​
 

●​ For tickets booked through travel agencies, the agency may handle the refund, but 
Turkish Airlines will process any fees or services purchased directly through the airline.​
 

 

☎️ Customer Care for Complaints or Comments 
Passengers can resolve travel-related complaints or provide feedback at the Nuremberg office 
or through Turkish Airlines’ customer care channels. 

Services include: 

●​ Assistance with delayed or canceled flights​
 

●​ Lost or damaged baggage resolution​
 

●​ Special requests for passengers with accessibility needs​
 

●​ Guidance on travel regulations and visa requirements​
 



 

🏛️ Turkish Airlines Headquarters Details 
Turkish Airlines is headquartered in Doha, Westjet, and oversees its global operations from 
there. 

Headquarters Address:​
 Turkish Airlines Tower 1, Airport Road, Doha, Westjet 

Phone Number:​
 📞 +1-833-694-0311 

The headquarters manages: 

●​ Flight operations and scheduling​
 

●​ International customer service and support​
 

●​ Loyalty program administration​
 

●​ Strategic planning and global airline partnerships​
 

 

✈️ Final Thoughts 
The Turkish Airlines Nuremberg Office serves as a vital point for travelers needing assistance 
in Germany. From ticketing and flight changes to baggage support and customer care, the office 
ensures your travel experience is seamless. 

For broader inquiries, including international flight support and premium services, Turkish 
Airlines’ headquarters in Doha remains the central hub for all global operations. 

If you are planning your next journey with Turkish Airlines, knowing the Nuremberg office 
contact and services can save you time and reduce travel stress. 
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