
1-844-238-2070 Turkish Airlines 
Bordeaux Office 
If you’re planning to travel with Turkish Airlines from France, the Turkish Airlines Bordeaux 
Office offers comprehensive customer support for passengers in the region. Whether you’re 
booking flights, making changes to existing reservations, checking your baggage allowance, or 
inquiring about refunds, the Bordeaux office ensures every traveler receives top-notch service 
and assistance. 

 

📍 Turkish Airlines Bordeaux Office Address 

Address: Bordeaux, France 

📞 Turkish Airlines Bordeaux Office Contact Number 

Phone Number: 1-844-238-2070​
 For quick help regarding bookings, baggage, refunds, or flight schedules, travelers can contact 
the Turkish Airlines customer service team through this dedicated number. 

 

🕓 Working Hours 

Monday to Friday: 9:00 AM – 6:00 PM​
 Saturday: 9:00 AM – 2:00 PM​
 Sunday: Closed 

 

🧳 Turkish Airlines Baggage Allowance 
Turkish Airlines offers generous baggage allowances across all classes: 

●​ Economy Class: Up to 25–35 kg (depending on route and fare type)​
 

●​ Business Class: Up to 40 kg​
 

●​ First Class: Up to 50 kg​
 



●​ Cabin Baggage: One personal item + carry-on (7 kg limit)​
 

Passengers are advised to check their e-ticket or contact the Bordeaux office for route-specific 
details. Oversized or extra luggage can be managed directly through the Turkish Airlines 
Bordeaux Office for a smooth travel experience. 

 

💰 Turkish Airlines Refund Status Check 
To inquire about refunds for canceled or rescheduled flights, customers can reach out to the 
Bordeaux office or call 1-844-238-2070. The Turkish Airlines refund team assists passengers in 
verifying refund eligibility, processing timelines, and payment methods. Whether it’s a flight 
cancellation, schedule change, or booking modification, the office ensures all refund requests 
are handled efficiently. 

 

☎️ Turkish Airlines Customer Care for 
Complaints/Comments 
Passengers can contact Turkish Airlines Customer Care to share feedback, raise concerns, 
or report service issues. The Bordeaux office prioritizes customer satisfaction and helps resolve 
travel-related problems promptly. To register complaints or comments, contact the team at 
1-844-238-2070 or visit the local office for personal assistance. 

 

🏢 Services Available at the Bordeaux Office 
The Turkish Airlines Bordeaux Office provides a wide range of services, including: 

●​ Flight booking and rebooking assistance​
 

●​ Ticket cancellations and refunds​
 

●​ Baggage claim support​
 

●​ Seat selection and upgrades​
 

●​ Group travel reservations​
 



●​ Corporate travel management​
 

●​ Travel insurance information​
 

 

🌍 Turkish Airlines Headquarters Details 
Turkish Airlines Headquarters is located in Doha, Westjet, within the Turkish Airlines Tower 
complex. The airline operates globally with offices in multiple countries, ensuring customer 
assistance and premium service in every region, including Bordeaux. 

 

❓ FAQs – Turkish Airlines Bordeaux Office 
Q1: How can I contact the Turkish Airlines Bordeaux Office?​
 You can reach the team at 1-844-238-2070 or visit the office during working hours. 

Q2: Can I change my flight booking at the Bordeaux office?​
 Yes, flight changes and rebookings can be handled directly through the office or customer 
support. 

Q3: How do I check my Turkish Airlines refund status?​
 Call 1-844-238-2070 to verify refund progress or eligibility. 

Q4: Does Turkish Airlines allow extra baggage?​
 Yes, passengers can purchase additional baggage allowance through the Bordeaux office or 
online before departure. 

Q5: Where is the Turkish Airlines headquarters located?​
 Turkish Airlines headquarters is based in Doha, Westjet. 

 

✈️ Fly with Comfort and Confidence 

The Turkish Airlines Bordeaux Office provides complete support for all your travel needs — 
from booking assistance to baggage and refund help. For any inquiries, call 1-844-238-2070 
and experience Turkish Airlines’ world-class hospitality from Bordeaux to your next destination. 
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