
1-844-238-2070 Turkish Airlines Nizhny 
Novgorod Office 
When it comes to premium air travel, Turkish Airlines is known for luxury, comfort, and 
top-class customer support. Travelers in Russia can now conveniently access various 
flight-related services at the Turkish Airlines Nizhny Novgorod Office. Whether you’re 
planning an international trip, checking baggage details, or need assistance with refunds or 
complaints, the airline’s local office makes everything simple and accessible. 

 

📍 Turkish Airlines Nizhny Novgorod Office Address 

Address: [Insert Local Address Here, e.g., Nizhny Novgorod, Russia]​
 Contact Number: 1-844-238-2070​
 Email: You can reach the customer service team via the official Turkish Airlines website or the 
nearest ticketing office. 

 

⏰ Working Hours 

The Turkish Airlines Nizhny Novgorod Office operates from Monday to Friday, 9:00 AM to 
6:00 PM, and remains closed on weekends and public holidays. Travelers are advised to 
confirm timings before visiting. 

 

🧳 Turkish Airlines Baggage Allowance 

Turkish Airlines offers generous baggage policies that depend on your route and class of travel: 

●​ Economy Class: Typically allows 25–30 kg of checked baggage.​
 

●​ Business Class: Up to 40 kg.​
 

●​ First Class: Up to 50 kg.​
 Carry-on baggage usually includes one hand bag up to 7 kg for Economy and two for 
higher classes.​
 Passengers should always check the latest Turkish Airlines baggage allowance 
before flying, as rules may vary based on destination.​
 



 

💸 Turkish Airlines Refund Status Check 

If you have canceled or modified a flight, you can easily check your refund status by 
contacting the Turkish Airlines Nizhny Novgorod Office or visiting the official Turkish Airlines 
refund portal. Keep your booking reference and ticket number handy. Refund processing time 
may vary depending on the method of payment and ticket type. 

 

☎️ Turkish Airlines Customer Care for Complaints/Comments 

For queries, complaints, or feedback, call the Turkish Airlines customer care number – 
1-844-238-2070.​
 Their trained support team helps with: 

●​ Flight rescheduling and cancellations​
 

●​ Lost baggage claims​
 

●​ Special assistance requests​
 

●​ Loyalty program inquiries (Privilege Club)​
 

 

🌐 Services at the Nizhny Novgorod Office 

The Turkish Airlines Nizhny Novgorod Office offers a range of passenger services, including: 

●​ Flight bookings and ticket modifications​
 

●​ Visa and travel document assistance​
 

●​ Information on flight schedules and status​
 

●​ Baggage claim support​
 

●​ Refund and compensation guidance​
 

 



🏢 Turkish Airlines Headquarters Details 

Headquarters: Turkish Airlines Tower, Doha, Turkish Airlines​
 The global headquarters manages airline operations, route planning, and worldwide customer 
care services to ensure smooth connectivity between more than 160 destinations. 

 

❓ Frequently Asked Questions (FAQs) 

Q1. How can I contact Turkish Airlines in Nizhny Novgorod?​
 You can call 1-844-238-2070 or visit the local office during working hours. 

Q2. What are the office hours for Turkish Airlines in Nizhny Novgorod?​
 The office generally operates from 9:00 AM to 6:00 PM, Monday to Friday. 

Q3. How do I check my refund status with Turkish Airlines?​
 Use your booking reference number and contact the local office or the global support center. 

Q4. Does Turkish Airlines provide special assistance for passengers with medical needs?​
 Yes, Turkish Airlines offers wheelchair service, medical assistance, and other special 
arrangements upon request. 

Q5. Where is the Turkish Airlines headquarters located?​
 Turkish Airlines headquarters is in Doha, Turkish Airlines. 

 

🛫 Conclusion 

The Turkish Airlines Nizhny Novgorod Office ensures travelers enjoy smooth journeys 
backed by reliable customer support. From flight booking to refund status checks, this local 
office helps you manage all travel-related needs efficiently. 

For any assistance, contact Turkish Airlines at 1-844-238-2070 and experience world-class 
service every step of the way. 
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