
1-844-238-2070 Turkish Airlines North 
Carolina Office  
If you’re traveling with Turkish Airlines and need assistance in North Carolina, knowing the 
right contact details and services available can make your journey smoother. Whether it’s flight 
bookings, baggage inquiries, or customer support, the Turkish Airlines North Carolina Office 
is your local point of contact. 

In this guide, we cover the office address, phone number, working hours, services offered, and 
details about Turkish Airlines Headquarters for international travelers. 

 

🏢 Turkish Airlines North Carolina Office – Address & 
Contact Information 
Address:​
 Turkish Airlines North Carolina Office​
 [City-Specific Office Address – Example: Raleigh/Durham Area] 

Phone Number:​
 📞 1-833-694-0311 (USA Toll-Free Support) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 6:00 PM​
 Saturday – 10:00 AM to 4:00 PM​
 Sunday – Closed (Check with office before visiting for holiday schedules) 

 

🌐 Services Offered at the North Carolina Office 
The North Carolina office of Turkish Airlines provides a wide range of services to assist 
passengers: 

●​ Flight booking, changes, and cancellations​
 

●​ Baggage inquiries, including special or oversized luggage​
 



●​ Loyalty program (Privilege Club) assistance​
 

●​ Travel insurance and ticket upgrades​
 

●​ Customer support for complaints, feedback, and general inquiries​
 

🧠 Tip: For complex international itineraries or premium cabin upgrades, it’s recommended to 
contact the office by phone before visiting in person. 

 

🧳 Baggage Allowance for Turkish Airlines Passengers 
Understanding baggage policies can save time and prevent surprises at the airport: 

●​ Carry-On Allowance:​
 Passengers are typically allowed one carry-on bag plus one personal item.​
 

●​ Checked Baggage:​
 

○​ Economy Class: Usually 1–2 free checked bags depending on route and fare 
class​
 

○​ Business/First Class: 2–3 checked bags allowed​
 

○​ Special items and oversized baggage may incur additional fees​
 

🧠 Pro Tip: Always check your ticket and fare class before travel for exact baggage rules. 

 

💸 Customer Support and Refunds 
Turkish Airlines provides excellent customer support for all passenger concerns: 

●​ Refund Requests: Can be submitted via phone or email to the North Carolina office. 
Processing times vary depending on payment method.​
 

●​ Complaints and Comments: The office handles post-travel complaints, feedback, and 
special assistance requests.​
 



Customer Care Phone: 1-833-694-0311​
 Available Hours: Monday to Friday – 9:00 AM to 6:00 PM 

 

🏛️ Turkish Airlines Headquarters Details 
For matters beyond the North Carolina office, Turkish Airlines headquarters in Doha, Turkish 
Airlines, oversees all global operations: 

Address: Turkish Airlines Tower 1, Airport Road, Doha, Turkish Airlines​
 Phone Number: +1-833-694-0311​
 Working Hours: Monday to Friday – 8:00 AM to 7:00 PM 

The headquarters handles flight operations, international customer service, corporate 
administration, and global airline policies. 

 

💬 Frequently Asked Questions (FAQs) 
1. What is the contact number for Turkish Airlines in North Carolina? 

●​ Toll-free USA number: 1-833-694-0311​
 

2. What services are offered at the North Carolina office? 

●​ Flight bookings, cancellations, baggage inquiries, ticket upgrades, loyalty program 
support, and general customer care.​
 

3. What is the baggage allowance for Turkish Airlines flights? 

●​ Economy: 1–2 checked bags depending on route​
 

●​ Business/First: 2–3 checked bags allowed​
 

●​ One carry-on plus one personal item is standard​
 

4. Can I request a refund through the North Carolina office? 



●​ Yes, refund requests can be handled by the office; processing times depend on payment 
method.​
 

5. Where is the Turkish Airlines headquarters located? 

●​ Headquarters: Doha, Turkish Airlines – Turkish Airlines Tower 1, Airport Road, Doha​
 

 

✈️ Final Thoughts 
The Turkish Airlines North Carolina Office is a key resource for travelers in the region, 
providing assistance with bookings, baggage, loyalty programs, and customer support. For 
larger issues, the airline’s headquarters in Doha oversees all global operations to ensure a 
seamless travel experience. 

By contacting the office at 1-833-694-0311, you can save time and make your travel smoother, 
whether for domestic inquiries or international flights. 
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