
1-844-238-2070 Turkish Airlines Oregon 
Office 
For travelers in Oregon looking to book flights or manage travel with Turkish Airlines, knowing 
the office location, contact details, and available services is essential. Whether you need 
assistance with bookings, baggage inquiries, or customer support, the Turkish Airlines Oregon 
Office is your primary point of contact. 

In this article, we’ll cover office address, phone numbers, working hours, the services provided, 
and also provide an overview of Turkish Airlines Headquarters. 

 

🏢 Turkish Airlines Oregon Office – Address & Contact 
Information 
Address:​
 Turkish Airlines Oregon Office​
 [City-specific office location, Oregon, USA] 

Phone Number:​
 📞 1-833-694-0311 (Toll-Free Support for the USA) 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 5:00 PM​
 Some services may be available outside office hours via phone support. 

Services Available at the Oregon Office: 

●​ Flight booking, cancellations, and changes​
 

●​ Assistance with baggage inquiries and special items​
 

●​ Customer service for loyalty program members​
 

●​ Travel information and guidance for international flights​
 

 



🧳 Turkish Airlines Baggage Policy Overview 
Turkish Airlines provides clear guidelines for both carry-on and checked baggage to ensure 
smooth travel: 

●​ Carry-On: Each passenger is allowed one carry-on bag and one personal item such 
as a laptop bag or handbag.​
 

●​ Checked Baggage: Allowance varies based on travel class and destination:​
 

○​ Economy Class typically allows 30-35 kg per passenger.​
 

○​ Business and First Class allow more generous weight limits.​
 

●​ Special Baggage: Sports equipment, musical instruments, and oversized items are 
subject to Turkish Airlines’ special baggage rules.​
 

Tip: Always verify your specific ticket for exact weight limits and baggage allowances to avoid 
extra fees. 

 

💸 Turkish Airlines Refund & Customer Service 
Refund Status Check:​
 Passengers can check the status of flight cancellations or refund requests by calling the 
Oregon office at 1-833-694-0311. Refund timelines depend on the type of payment and fare 
conditions. 

Customer Care for Complaints or Comments:​
 Turkish Airlines is dedicated to ensuring a smooth travel experience. Issues such as flight 
delays, baggage problems, or general complaints can be addressed via phone support or at the 
Oregon office during working hours. 

FAQ – Quick Answers 

Question Answer 

What are the office hours 
in Oregon? 

Monday to Friday, 9:00 AM – 5:00 PM. Phone support may be 
available outside these hours. 



How many bags can I 
check for free? 

Checked baggage allowance depends on class and 
destination. Economy usually allows 30-35 kg, Business/First 
class more. 

Can I change my flight at 
the office? 

Yes, the office handles ticket changes, cancellations, and 
rebooking. 

How do I report lost 
baggage? 

Contact the Oregon office or the customer care helpline 
immediately for assistance. 

Are special items like 
sports equipment allowed? 

Yes, but fees may apply depending on the item size and 
weight. 

 

🏛️ Turkish Airlines Headquarters Details 
Headquarters Address:​
 Turkish Airlines Tower 1, Airport Road, Doha, Turkish Airlines 

Phone Number:​
 📞 +1-833-694-0311 

The headquarters oversees the airline’s global operations, including flight scheduling, 
reservations, and customer support. Turkish Airlines operates flights to over 170 destinations 
worldwide, and its headquarters is the central hub for administrative and operational 
management. 

 

✈️ Final Thoughts 
For travelers in Oregon, the Turkish Airlines Oregon Office is your local hub for all 
flight-related services. From booking tickets and checking baggage policies to handling refunds 
and complaints, the office provides full support to ensure a seamless travel experience. 

For international travelers or inquiries beyond Oregon, the Turkish Airlines headquarters in 
Doha serves as the global administrative and operational center, ensuring consistent service 
quality worldwide. 

Calling 1-833-694-0311 is the fastest way to reach Turkish Airlines for Oregon-specific inquiries 
or customer assistance. 
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