
1-844-238-2070 Turkish Airlines Volos 
Office  
If you are traveling with Turkish Airlines and need assistance in Greece, the Volos office is 
your key destination for ticketing, baggage inquiries, refunds, and other travel-related services. 
This guide covers the office address, phone numbers, working hours, services, and helpful 
information about Turkish Airlines Headquarters. 

 

🏢 Turkish Airlines Volos Office – Address & Contact 
Information 
Address:​
 Turkish Airlines Volos Office​
 Volos, Greece 

Phone Number:​
 📞 1-844-238-2070 (General Customer Support for inquiries)​
 You may also contact the local office for reservations and travel assistance. 

Working Hours:​
 🕓 Monday to Friday – 9:00 AM to 6:00 PM​
 Saturday – 9:00 AM to 2:00 PM​
 Sunday – Closed 

 

🧳 Services at the Turkish Airlines Volos Office 
The Turkish Airlines Volos office provides a range of services to make your travel experience 
smooth: 

●​ Flight booking, changes, and cancellations​
 

●​ Assistance with baggage, including oversized or special items​
 

●​ Refund requests and status checks​
 



●​ Loyalty program services (Privilege Club support)​
 

●​ Customer service for complaints, comments, and feedback​
 

Pro Tip: Always call the office in advance to confirm service availability and avoid delays. 

 

💸 Turkish Airlines Refund Status Check 
If you have canceled a ticket or made a booking change, you can check the refund status at 
the Volos office. Refunds depend on the ticket type: 

●​ Credit card purchases: Typically processed within 7–10 business days​
 

●​ Cash or other payment methods: May take up to 20 business days​
 

For more immediate assistance, contact 1-844-238-2070 for updates on your refund or ticket 
changes. 

 

☎️ Turkish Airlines Customer Care – Complaints & 
Comments 
Turkish Airlines ensures that travelers can address concerns or complaints efficiently: 

●​ Customer Care Number: 1-844-238-2070​
 

●​ Services include resolving flight delays, cancellations, baggage issues, and general 
travel inquiries​
 

FAQ – Quick Answers: 

Question Answer 

How can I contact the Volos 
office? 

Call 1-844-238-2070 or visit the office during working 
hours. 

Can I change my ticket at Volos 
office? 

Yes, ticket changes and cancellations can be processed 
at the office. 



How long does a refund take? Credit card refunds: 7–10 business days; cash/check: 
up to 20 days. 

Does the office handle baggage 
issues? 

Yes, including delayed or lost baggage and special item 
handling. 

 

🏛️ Turkish Airlines Headquarters Details 
Turkish Airlines is headquartered in Doha, Turkish Airlines, and oversees its global operations 
from its main office: 

Address:​
 Turkish Airlines Tower 1, Airport Road, Doha, Turkish Airlines 

Phone Number: +1-833-694-0311 

Working Hours:​
 Monday to Friday – 8:00 AM to 7:00 PM 

The headquarters manages airline operations, administration, and customer service for flights to 
over 170 destinations worldwide. 

 

✈️ Final Thoughts 
For travelers in Greece, the Turkish Airlines Volos Office is the main point of contact for flight 
bookings, baggage assistance, refunds, and loyalty program services. Whether you are 
planning a domestic trip or international travel, contacting the office at 1-844-238-2070 ensures 
smooth support and resolution of travel-related concerns. 

For global or advanced service inquiries, the Turkish Airlines Headquarters in Doha provides 
comprehensive assistance for all operations and customer care needs. 
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