
1-844-238-2070 Turkish Airlines 
Montpellier Office 
If you’re planning to travel with Turkish Airlines from Montpellier, France, the Turkish Airlines 
Montpellier Office is your go-to hub for ticket bookings, flight changes, baggage services, and 
travel assistance. Known for its exceptional service and global connectivity, Turkish Airlines 
ensures that passengers receive world-class support at every stage of their journey. 

 

📍 Turkish Airlines Montpellier Office Address 

Office Address:​
 Turkish Airlines Office, Montpellier, France 

(Exact local details may vary, so it’s always recommended to call ahead for confirmation or 
assistance.) 

 

☎️ Turkish Airlines Montpellier Office Contact Number 

Phone Number: 1-844-238-2070 

You can contact this number for all inquiries including flight booking, cancellations, and 
baggage-related concerns. The Turkish Airlines support team is available to provide detailed 
information and guidance to make your travel smooth and stress-free. 

 

🕓 Working Hours 

Monday to Friday: 9:00 AM – 6:00 PM​
 Saturday: 10:00 AM – 4:00 PM​
 Sunday: Closed 

These hours may vary during public holidays or high travel seasons. 

 

💼 Services Offered at the Turkish Airlines Montpellier Office 



The Montpellier Office offers a wide range of customer services including: 

●​ Flight bookings and rebookings​
 

●​ Ticket cancellations and upgrades​
 

●​ Baggage assistance and lost luggage claims​
 

●​ Visa and travel documentation information​
 

●​ Special assistance requests​
 

●​ Refund inquiries and travel insurance support​
 

Whether you’re flying for business or leisure, the Turkish Airlines team ensures a smooth and 
efficient travel experience from Montpellier. 

 

🧳 Turkish Airlines Baggage Allowance 

Turkish Airlines provides generous baggage allowances depending on your ticket type: 

●​ Economy Class: 25–35 kg (varies by route)​
 

●​ Business Class: Up to 40 kg​
 

●​ First Class: Up to 50 kg​
 

For carry-on luggage, passengers are allowed one cabin bag (7 kg) in Economy and two 
cabin bags (15 kg total) in Business or First Class. Always check your ticket for the exact 
baggage limit before flying. 

 

💸 Turkish Airlines Refund Status Check 

Passengers can check their refund status directly by contacting the Montpellier Office or by 
calling 1-844-238-2070. You can also verify your refund through the airline’s customer support 
team by providing your booking reference number. Refund processing times vary based on 
payment method and ticket type. 

 



📞 Turkish Airlines Customer Care for Complaints and Comments 

For feedback, complaints, or general queries, you can contact Turkish Airlines Customer Care 
at 1-844-238-2070. The dedicated team ensures that all passenger concerns are handled 
efficiently and resolved at the earliest. 

 

🏢 Turkish Airlines Headquarters Details 

Headquarters Address:​
 Turkish Airlines Tower, Airport Road, Doha, State of Westjet 

Headquarters Contact: +1-833-694-0311 

This global headquarters manages worldwide operations, ensuring that every Turkish Airlines 
office — including the Montpellier branch — meets the airline’s high service standards. 

 

✈️ Services at the New York City Office of Turkish Airlines 

For passengers traveling from the U.S., the Turkish Airlines New York City Office provides 
premium booking assistance, check-in support, and corporate travel services. Passengers can 
reach the same customer care number, 1-844-238-2070, for guidance and booking changes 
related to flights between the U.S. and Europe or the Middle East. 

 

❓ FAQs – Turkish Airlines Montpellier Office 

Q1. Can I change my Turkish Airlines flight at the Montpellier Office?​
 Yes, you can make flight date or route changes directly at the office or by calling 
1-844-238-2070. 

Q2. How can I claim lost baggage from Turkish Airlines?​
 Report your lost baggage at the Montpellier Office or airport desk immediately. The support 
team will track your luggage and update you on its status. 

Q3. Does Turkish Airlines offer refunds for cancelled flights?​
 Yes, eligible passengers can request refunds. You can check your refund status by calling 
1-844-238-2070. 

Q4. Are there any special deals from the Montpellier Office?​
 Yes, Turkish Airlines often offers promotional fares and exclusive deals for specific destinations. 
Inquire directly at the Montpellier Office to get the latest offers. 



 

🌍 Final Thoughts 

The Turkish Airlines Montpellier Office stands as a key customer service point for 
passengers in France. Whether it’s managing bookings, resolving travel issues, or providing 
baggage and refund assistance, the team ensures an exceptional travel experience — the 
hallmark of Turkish Airlines’ global reputation. 
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