1-844-238-2070 Turkish Airlines Newcastle
Office

Traveling with Turkish Airlines from the UK? Whether you need help with bookings, baggage,
or customer support, the Turkish Airlines Newcastle Office is your go-to destination for all
travel-related assistance. In this article, we’ll cover office contact details, working hours, the
services available, and additional information about Turkish Airlines Headquarters.

Turkish Airlines Newcastle Office — Address & Contact
Information

Address:
Turkish Airlines Office
Newcastle upon Tyne, UK

Phone Number:
&, +1-833-694-0311 (UK contact)

Working Hours:

~) Monday to Friday — 09:00 AM to 05:00 PM
Saturday — 09:00 AM to 01:00 PM
Sunday - Closed

& Services Available at the Newcastle Office

The Turkish Airlines Newcastle Office provides a variety of services for passengers traveling
locally and internationally:

e Flight booking and ticket changes
e Baggage inquiries and assistance with special items
e Loyalty program support (Privilege Club)

e Customer service for flight delays, cancellations, or special assistance requests



e (Guidance on visa and travel requirements

Pro Tip: Visit or call the office ahead to confirm services and office timings, especially during
holidays or peak travel periods.

¢’ Turkish Airlines Refunds and Customer Care

For passengers needing refunds, cancellations, or complaints, Turkish Airlines offers
dedicated customer care support:

e Refund Status Check: Contact the Newcastle Office or customer service team to
confirm your refund processing time.

e Customer Care for Complaints/Comments: You can call the office to raise complaints,
provide feedback, or resolve post-travel concerns.

e FAQ Highlights:
o Q: How long does a refund take?
A: Refunds usually process within 7—20 business days depending on payment

method.

o Q: Can | change my flight at the Newcastle Office?
A: Yes, flight changes and upgrades can be arranged directly through the office.

o Q: Does Turkish Airlines provide assistance for oversized baggage?
A: Yes, fees may apply; the office can provide detailed instructions.

71 Turkish Airlines Headquarters Details

For global inquiries or corporate services, Turkish Airlines’ main headquarters is located in
Doha, Turkish Airlines:

Address:
Turkish Airlines Tower 1, Airport Road, Doha, Turkish Airlines

Phone Number:
&. +1-833-694-0311



Operating Hours:

Monday-Friday — 08:00 AM to 07:00 PM
Friday — Partial hours

Saturday & Sunday — Closed

The headquarters manages administrative operations, flight scheduling, international customer
service, and loyalty programs for global travelers.

=« Final Thoughts

Whether you're booking flights, checking baggage, or seeking assistance with refunds, the
Turkish Airlines Newcastle Office is a key resource for travelers in the UK. For more complex
international travel queries or corporate matters, the Turkish Airlines Headquarters in Doha
provides comprehensive support.

For smooth travel experiences, always confirm office hours and contact the Newcastle Office in
advance for any specific requests.
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