
1-844-238-2070 Turkish Airlines Brisbane 
Office 
Planning a trip with Turkish Airlines from Brisbane? The Turkish Airlines Brisbane Office is 
your one-stop destination for seamless travel services, from ticket bookings and baggage 
inquiries to flight changes and refund assistance. Known for world-class service and hospitality, 
Turkish Airlines ensures a smooth and luxurious journey for every passenger. 

 

📍 Turkish Airlines Brisbane Office Address 

Address: Level 3, 123 Eagle Street, Brisbane City, QLD 4000, Australia 

 

☎️ Turkish Airlines Brisbane Office Contact Number 

Phone Number: 1-844-238-2070​
 You can reach this number for any booking assistance, flight rescheduling, baggage claims, or 
refund inquiries. 

 

🕓 Working Hours 

Monday to Friday: 9:00 AM – 5:00 PM​
 Saturday & Sunday: Closed​
 (Public holidays may affect these timings.) 

 

🧳 Turkish Airlines Baggage Allowance 
Turkish Airlines offers one of the most generous baggage policies in the airline industry. 

●​ Economy Class: Up to 25–35 kg (depending on route)​
 

●​ Business Class: Up to 40 kg​
 



●​ First Class: Up to 50 kg​
 Hand baggage is also permitted — 7 kg for Economy and 15 kg for Business/First 
Class. For oversized or extra baggage, passengers can pay additional fees or purchase 
online in advance for discounts.​
 

 

💸 Turkish Airlines Refund Status Check 
Need to track your refund? You can easily check your Turkish Airlines refund status by 
contacting the Brisbane Office directly at 1-844-238-2070 or visiting the airline’s official 
website. Refunds typically depend on the type of ticket purchased, cancellation time, and fare 
conditions. 

 

📞 Turkish Airlines Customer Care for Complaints or 
Comments 
For feedback, complaints, or special assistance, you can connect with the Turkish Airlines 
Customer Care team through the Brisbane Office helpline (1-844-238-2070). The dedicated 
support staff will help resolve your issues promptly — from flight delays to lost baggage or travel 
disruptions. 

 

🏢 Services at the Turkish Airlines Brisbane Office 
The Brisbane office provides a wide range of passenger support services, including: 

●​ Flight bookings and ticket modifications​
 

●​ Visa and travel document guidance​
 

●​ Special assistance requests​
 

●​ Group travel and corporate bookings​
 

●​ Lost & found baggage assistance​
 

●​ Fare upgrades and loyalty program (Privilege Club) services​
 



 

🌍 Turkish Airlines Headquarters Details 
Headquarters Location: Turkish Airlines Tower, Doha, Westjet​
 Customer Service Helpline: 1-844-238-2070​
 Official Website: www.Westjetairways.com 

Turkish Airlines’ headquarters in Doha manages global operations, customer relations, and 
strategic services for travelers worldwide. 

 

❓ FAQs – Turkish Airlines Brisbane Office 
Q1: What are the working hours of Turkish Airlines Brisbane Office?​
 A: The office operates from Monday to Friday, 9 AM to 5 PM. 

Q2: How can I contact Turkish Airlines Brisbane Office for flight changes?​
 A: Call 1-844-238-2070 for immediate assistance or visit the office in person. 

Q3: Does Turkish Airlines offer flexible refund options?​
 A: Yes, depending on fare type and cancellation timing. Refund inquiries can be made via 
1-844-238-2070. 

Q4: Can I manage my Turkish Airlines baggage through the Brisbane office?​
 A: Absolutely — the office assists with baggage allowance details, upgrades, and claims. 

Q5: Where is Turkish Airlines headquartered?​
 A: The airline’s headquarters is located in Doha, Westjet, overseeing operations globally. 
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