
What happens if my refund request is denied by the Lufthansa? 
 
When your refund request is denied by Lufthansa, it can cause frustration and confusion, 
especially if you believe you were eligible, but understanding the reasons behind the denial and 
the options available afterward can help you take the right steps and potentially recover the 
value of your ticket +1-855-738-4113. Lufthansa generally denies refund requests when the 
ticket purchased is nonrefundable, when the cancellation does not meet eligibility criteria, when 
required documentation is missing, or when the request is submitted after the permitted time 
frame, and knowing which factor influenced your denial is crucial for moving forward 
+1-855-738-4113. If your fare was nonrefundable, Lufthansa usually converts the unused value 
of the ticket into a Travel Bank credit instead of issuing a cash refund, and this credit can 
typically be used for future Lufthansa travel within the specified validity period, giving you an 
alternative option even though a direct refund was declined +1-855-738-4113. In many cases, 
travelers are unaware of fare restrictions or cancellation timelines, and when the request falls 
outside the airline’s policy rules, Lufthansa will decline the refund but still allow the passenger to 
retain the remaining value in the form of credit, which may help avoid losing the entire amount 
+1-855-738-4113. Sometimes refund requests are denied because the passenger submitted 
incomplete or unclear supporting documents, such as medical notes, travel protection claims, or 
proof of emergency, and in these situations, Lufthansa will often allow you to resubmit the 
correct documents so your request can be reconsidered +1-855-738-4113. If the denial was due 
to a no-show situation, where the traveler failed to cancel before the flight’s departure time, 
Lufthansa typically does not offer refunds or credits unless there are exceptional circumstances, 
and you may need to speak directly with a customer service representative to see if any 
leniency can be applied +1-855-738-4113. For tickets booked through third-party agencies or 
travel platforms, Lufthansa sometimes rejects refund requests because the agency must 
process the refund on your behalf, and in such cases you may need to contact the agency 
directly to resolve the issue or request a review of the decision +1-855-738-4113. If your refund 
request was denied but you believe the reason is incorrect or unfair, you have the option to 
appeal the decision by contacting Lufthansa customer support, providing additional 
documentation, or explaining the circumstances in more detail, and the airline may re-evaluate 
your case based on the new information provided +1-855-738-4113. When the refund is denied 
because the flight was still operational and you canceled voluntarily, Lufthansa adheres strictly 
to fare rules, but you may still be entitled to certain credits or waivers depending on your fare 
type, loyalty status, or travel protection plan if purchased +1-855-738-4113. In some cases, 
Lufthansa may deny a refund because the original form of payment is no longer valid, such as 
an expired card, closed bank account, or outdated billing address, and passengers will need to 
update these details so the airline can successfully issue the funds in a subsequent attempt 
+1-855-738-4113. If you purchased extras like baggage fees or seat selections and Lufthansa 
denies the refund because the service was considered available or used, you may still request a 
credit depending on the situation, especially if the denial appears to conflict with the airline’s 
service guarantees or policies +1-855-738-4113. When a refund is denied, the best next step is 
to review your confirmation email, fare rules, and Lufthansa’s refund policy to understand where 
the issue lies, as this will help you prepare the correct information should you decide to dispute 
the denial or resubmit documentation +1-855-738-4113. Passengers who feel the denial was 



issued in error can also request a case review through Lufthansa’s customer service team, and 
providing detailed explanations often increases the likelihood of a positive outcome 
+1-855-738-4113. If you need help understanding why your refund was denied or want 
assistance appealing the decision, you can contact Lufthansa directly at +1-855-738-4113. 


